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Printer Hardware Maintenance Agreement

Features

General Coverage

Terms & Conditions

Preventive Maintenance

Service Response

Service Hours

Area of Coverage
Umbrella Coverage

Price

Includes all remedial repairs, including parts and labor, to restore
covered equipment to proper working condition.

Hewlett Packard » Lexmark ¢ Oki

Annual Coverage
Coverage begins after inspection has been performed and unit meets manufacturer’s
specifications as outlined in the manufacturer’s product manual

One (1) Per Year

May be scheduled in conjunction with remedial repairs; maintenance kits are
replaced when necessary

2-Hour Response
Same day On-Site (when possible)
Available only to Commercial Businesses

Monday through Friday, 8:00A-5:00P
Excluding Oahu Computers holidays

Island of Oahu

Multiple Printers covered by
one contract and one (Local) telephone number

Per unit; Multi-Unit Discounts available
Payment Option 1: One convenient prepayment
Payment Option 2: Four quarterly payments
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Benefits

Convenient

e Pre-paid Annual Agreement
e Local Support

e On-Site Service

Cost Effective

o Preferred Rates

e Extends Printer Life
e Reduces Downtime

Quality Service
o Manufacturer Certified Technicians
e Timely Problem Resolution

Preventive Maintenance Included
Cleaning and Inspection
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